MyEpson Portal

MyEpson Portal is utility software that displays various kinds of information for the Epson

printers installed on your computer. This software periodically connects to the Internet and

acquires the latest information for your Epson printers.

e This software provides online information such as the model, consumables, and

support for each Epson printer.

e Q& A, online store and other Epson related information

e You can launch the corresponding Epson application installed on your computer.

Download Windows Version

Discontinued Mac OS Version

MyEpson Portal Window

< launch an application

< News and events

< MyEpson Portal user’s
guide

<~ Buy Epson ink online

MyEpson Support

<~ Support questions on
basic operations

<~ Support performance
problems

<~ Support quality problems
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What are you having trouble with?

1. Printer / Scanner performance problems

2. Printer / Scanner imaging quality problems
3. Question on basic operation




Condition Viewer

< Printer information
< Operating system
< Status Monitor
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See what’s printing

Condition Yiewer @

{‘/ WP-4531 Series(Network)
™~
Main | Advanced |

<01 : Printer Information>
Printer Name : WP-4531 Series(Network)
Port Name : 172.19.6361:AL-CX11
Product Name : WP-4531 Series
Serial Number : NXNY000056

<02 : Driver Information>
Driver Name : EPSON WP-4531 Series
Version : 1.22

<03 : Operating System>
Product Name : Microsoft Windows XP
Type : 32-bit Operating System
Service Pack : Service Pack 3

Country/Region : i FFBIITIE
Language - IS CHIBFFRITTEE
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EPSON Status Monitor 3
Use this utility to automatically check

for errors and also check the level of
ink remaining.

See what's printing

VYiew, pause, or cancel your print
jobs.




